
Our Healthy Streets: Dulwich – 
Frequently Asked Questions 

What is our key message? 

We have identified a number of issues around traffic volumes, air quality and 
accident hotspots in the Dulwich area. We are taking an area wide approach to 

addressing these issues. We want to make sure that we are considering the key 
issues that matter to local people, and that we develop solutions in partnership with 
residents. 
 
What makes this engagement different from previous ones? 

We have consulted on a number of localised projects in the Dulwich area previously. 
Often these are quite specific, and we present draft plans on which we are seeking 
comments. The difference this time is that we are taking an area-wide approach, and 
that, in this first phase, we are not presenting any specific solutions. We want you to 
tell us where you think the biggest issues are, and help us develop a strategic 

approach to solving them. 
 
What is the basis for the extent of the scheme?  

We chose an area where we know there are a number of significant traffic hotspots, 
which we have learnt about through previous projects, and where traffic flows are 

interrelated. The area needed to be large enough for us to take a strategic approach, 
but small enough that we can reasonably expect to budget for proposed 
improvements. If successful, we will consider taking a similar area-based approach 

in other neighbourhoods in the future. 
 

What is the extent of engagement?  

We will be focusing our communication efforts on residents and businesses in the 
area of Dulwich indicated on our map. However, we will be very happy to receive 

comments from anyone who is interested – from across Southwark and beyond. We 
ask people who respond to let us know their postcode, so that we can easily 

distinguish local responses. 
 
Will this scheme address some of the issues resulting from Dulwich Village 

junction monitoring feedback? 

The feedback from the Dulwich Village project is one of many factors that have 

prompted this exercise. We are certainly looking at pedestrian, cycle and motor 
vehicle flows through that area, and how they are affected by movements in the 
wider Dulwich area, and will welcome any contributions. 
 
How and when will you engage with residents? 

We have set up a bespoke online map tool. This allows people to look at the issues 
we have identified and make comments on these, but also to identify issues in other 
parts of the Dulwich area that we may not already be aware of. There is also a short 

questionnaire inviting views on potential strategic approaches. 
 



The map tool is our primary mode of engagement in Stage 1 of this process. 
However we are also planning a number of drop-in sessions and other events, where 

residents can talk with Highways staff and bring their suggestions in person. Details 
of these will be published on the project web page. 

 
Stage 1 of this engagement process will run from 29 April to 7 June. Further stages, 
looking in more detail at the key issues and possible solutions, will resume later in 

the year. 
 

I can’t use/understand the online map – how can I engage?  

The map is designed to be as easy as possible to use – come along to one of the 
drop-in sessions (advertised on the main web page) and one of the team will be very 

happy to show you how to use it and help you share your views. 
 

Who is funding this scheme and how much is the budget?  

We currently have feasibility funding from TfL to engage with stakeholders and 
residents around the Dulwich Village area and find out what they want. Once a 

proposal is developed and agreed with residents we will go back to TfL to seek 
further funding 
 

Who do I contact if I have some questions? 

As with any of our projects, you can write to highways@southwark.gov.uk and one of 

the team will help you. 
 

How will I know the outcome of each phase and the way forward? 

Please provide us with an email address when you give us your comments on the 
online map or fill in a paper form. We will add all these to a contact list for the project, 

to make sure that we keep in touch with you and let you know about opportunities for 
further involvement. 

 
The project web page will also be regularly updated with opportunities to get involved 
and find out more about the project. 
 

If you have the evidence and previous engagements, why do you need to ask 

us what to do? 

We have information about lots of specific issues in the area, and our highways 
engineers could use this to come up with a set of plans. But there’s a risk that we 

might miss local issues that you, as residents, visitors and businesses, are much 
better placed to identify and bring to our attention. 

 
Above all, we want to come up with plans that are the best possible fit for you and for 
the neighbourhood as a whole, and we can only do this by working with local people. 
 

Why don’t you wait to find the impact of the ULEZ expansion coming in 2021?  

The Ultra Low Emission Zone expansion is starting in October 2021. We can’t afford 
to wait for the expanded Zone to make a start on making our streets healthier and 
safer for residents. 
 
Haven’t you already made up your mind what you are doing? 
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No. We are coming to this with a very open mind. We think we know what the main 
problems are, but at this stage we want to check with local people that we are right 

about these. And we want to work closely with local people to develop solutions. 
 

How will this affect businesses in the area? 

There is no anticipated effect on businesses at present – as we don’t have any 
proposals yet. But local businesses are a key stakeholder in this process, and we 

encourage them to contribute and make their views heard using the online form. 
 

What is meant by an area wide approach? 

This simply means that we are looking at a series of interrelated issues across a 
wide geographical area, so that any solutions we develop are aimed at tackling the 

whole issue, rather than just a part of it. 
 


