
M I N U T E S  

Meeting Bermondsey East Forum  

Date 11 January 2017 

Held at TRA Hall, Marden Square, Drummond Road, London SE16 2HZ 

 TRA Delegate  

Present 

Longfield Jean Attridge JA 

Longfield Lauren Attridge LA 

Rennie Michael Facey MF 

Four Squares Bill Wardell BW 

Manor Hazel Bruce HB 

Keetons Marie Mustapha MM 

Southwark Park Tracey Johnson TJ 

Southwark Park Pat Pooke PP 

Councillors Cllr Sunny Lambe South Bermondsey SL 

Staff 

 Brian O’Neill BON 

LBS Systems Officer Benedicta Oteri BO 

Apologies    

 Minutes Action 
   

1. Apologies  
   

1.1 
 

Cllr SL informed delegates about the non attendance of councillors due 
to other official duties. 

 

   
2. Code Of Conduct.  
   

2.1.1 Noted.  
  

 
 

3. Minutes of 14 December 2016  
   



3.1.1 Minutes agreed.  
   

4. Housing Revenue Account- indicative Rent setting and Budget 
Report 

 

   
4.1 BON: gave a brief overview of this year indicative rent setting, 

recommendations and key consideration on the budget report for the 
housing revenue account. 

 

   
4.2 Delegates accept the increase in the estate charges but feels there 

should be an improvement in the lighting of estates as a reasonable 
expectation.  

 

   
4.3 MN saw a dead rat on the Keetons estate; it was not removed for some 

time. MN asked if it’s the responsibility of the cleaner as part of their 
contract or they should call another service.  

 

   
4.4 BON agreed to send MN the cleaning time table for the estate. BON 

   
4.5 MF: Raised issues about cleaning of the estate: that more needs to be 

done by monitoring the cleaners as it is difficult to locate the cleaning 
supervisors and protective clothing should be provided to the cleaners. 

 

   
4.6 JA asked if the cleaning contract could made available to all TRAs to 

enable them to know what cleaning is required from the cleaners. 
 

   
4.7 PP: requested to get involved in the estate walkabout for Southwark Park 

Estate but no one has got back to her. BON to follow up the request. 
BON 

   
4.8 Garage Charges: delegates commented: 

 

 There should be mutual exchanges allowed 

 4 disagreed with the increase. 

 Garages should be maintained to a high standard 

 The condition and repair service of the garage is not good for the 
price. 

 There should be discount for tenant and leaseholders than non 
tenants. 

 Pram sheds 

 Bicycle sheds, BON explained to delegates that these are not 
provided by Southwark Council. 

 

   
4.9 District Heating Charges: delegates commented: 

 

 No increase proposed 

 

   
4.10 Thames Water:  

 

 Thames Water transitional team will be attending TRA meetings 
February or March to speak with people about the water charges 
and they will be leasing with resident service officers which they 
will pass to forum meeting 

 The council will ensure up to date information about setting up 
Thames Water account is in the sign up process. 

 



   
4.11 Intake Keys: PP asked if it’s possible for the council to move the intake 

cupboard from communal cupboards into properties, PP was advised by 
other delegates the reason why the intake cupboard is locked and keys 
kept by the council is due people using the cupboard for anti social 
behaviour issues such as storing drugs and switching off. 

 

   
5. AOB  
   

5.1 BON advised delegates of the next Tenants Council meeting to be held 
on the 22/02/2017 

 

 


