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Proposals for Dulwich 

Streetspace changes 

This newsletter sets out the findings of the 

council’s review of the Streetspace changes 

to local roads in Dulwich, and our proposed 

response to these findings.  

Across the review area as a whole there has 

been a reduction in traffic and improvements 

in walking and cycling. Our proposals seek to 

maintain and increase these important 

benefits.   

At the same time your feedback, and other 

data sources, have shown that we need to 

find a balanced approach. A majority of local 

people have asked for changes to the current 

measures. Traffic data has also identified 

some locations that have seen an increase in 

congestion. We want to address these 

concerns whilst also maintaining the overall 

reduction in traffic and increase in active 

travel across the whole area.  

With that in mind, the proposals set out in this 

newsletter include changes to the hours of 

restrictions, amending some road closures 

and improvements to signage amongst other 

changes.   

The proposals will be subject to statutory 

consultation and we will continue to engage 

and communicate with residents and 

stakeholders throughout this process. 

The proposals take into account the views of 

local people, along with the monitoring and 

traffic data, air quality modelling and an 

Equality Impact Assessment.  You can read 

them in full in a report published on Friday 17 

September. You can access the report online, 

and comment if you wish at 

www.southwark.gov.uk/Dulwichstreetspac

ereview 

 

What the data shows 

Our monitoring data shows that during the 

trial Streetspace measures the streets have 

become safer for walking and cycling across 

the wider whole area, with an overall 10% 

decrease in traffic. We also found that there 

has been an overall increase in cycling by 

66% compared to pre-COVID-19 levels, with 

several roads experiencing much higher rates 

of cycling in particular areas. A significant 

proportion of these cyclists are school 

children and their parents or carers. 

In June there were on average 16,000 fewer 

motor vehicle journeys across the whole area 
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each day and on average 4,000 cycle 

journeys. 

In relation to air quality, there are several 

locations where there has been a slight or 

moderate beneficial impact, and in most 

locations there has been no negative impact 

of the schemes on air quality. 

More data including our independent air 

quality reports and the latest set of data can 

be found at 

www.southwark.gov.uk/Dulwichstreetspac

ereview 

We want to ensure we don’t lose these positive 

benefits, but the traffic data shows that there 

are some roads experiencing more traffic and 

congestion at some times of day. These are 

concerns that need to be addressed.  

We also want to improve access for the 

emergency services and people with 

disabilities or limited mobility, including all 

Blue Badge holders.  

It is also important to support our local 

economy and the many independent local 

businesses and services that give East 

Dulwich and Dulwich Village their unique 

character. Our high streets, shopping 

parades and open spaces are destination 

places that attract people from outside the 

immediate Dulwich area. 

What you told us 

The consultation process was conducted 

through a combination of consultation 

responses, public meetings and focused 

community engagement with key stakeholder 

groups.  

The majority of respondents (55%) were 

supportive of the overall aims of Streets for 

People as set out as priorities in the survey. 

In particular, a majority of respondents (77%) 

agreed that improving air quality and road 

safety on the street where they lived was an 

important priority. 

The largest level of support in the survey 

(82%) was for improving air quality and road 

safety for local schools. 

The individual elements of the trial measures 

attracted a range of views, and the details are 

in the consultation report. A majority of 

respondents said they would like to see 

changes to the current measures. Whilst 

there was stronger support from residents 

living directly in some areas with trial 

measures, the main reasons given as to why 

people wanted to see changes were: 

 Fixed closures are affecting access for 

emergency vehicles, especially 

ambulances. 

 Some signage is not easy to 

understand.  

 Many people were not aware they had 

driven through restrictions and 

received fines they hadn’t expected, 

often on more than one occasion.  

 Timed restrictions of five hours are too 

long and disruptive to necessary 

journeys and accessing services. 

 Concern that disabled and vulnerable 

people were made to feel more 

isolated and cut off from surrounding 

community and facilities. 

 Impact on trading, local businesses, 

their staff and customers.  

 Local journey times, for some, felt 

longer. 

 Public transport needs improving 

locally. 
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How we are responding 

Given the very high level of support for 

improving road safety and air quality for local 

schools, we wish to create the largest School 

Travel Zone in London.  

A network of school streets and shorter timed 

restrictions focused on school travel times to 

support active travel routes across Dulwich. 

This will allow us to support road safety, 

improve air quality and reduced through-

traffic at important school travel times.  

These are key principles for our Streets for 

People commitments and the aspirations for 

our borough to improve the health and 

wellbeing of our residents, whilst also 

addressing the climate emergency.  

Establishing this network across Dulwich will 

allow us to build links to schools, and traffic 

improvements in Dulwich Hill, Champion Hill 

and Dulwich Wood wards. 

It will help us to connect with strategic 

walking and cycling routes across the rest of 

Southwark and also neighbouring boroughs.  

This will build on TfL’s investment and we will 

continue to press for better connecting public 

transport links across the bus network and 

rail services.   

 

 

 

Timed restrictions 

 All timed restrictions will be reduced 

from 5 hours to 2.5 hours, aligned with 

school street principles and school 

travel times with the new timed 

restrictions being 8am to 9am and 3pm 

to 4.30pm to reflect the different start 

and finish times of the schools across 

the Dulwich area. 

 

New signage 

 We will install easy-to-read, map-

based signs providing clear indications 

about the school travel timings and 

indicating which roads have these 

restrictions, helping drivers find the 

best routes at all times. 

 We will also create a clear online guide 

and leaflets for use in shops, 

restaurants, pubs and sports clubs so 

that the restrictions are clear to 

understand. 

 

Clearer policies for enforcement and fines 

 We will engage residents and give 

greater notice in relation to new 

enforcement cameras, which we need 

to allow emergency vehicle access 

through routes previously clearly 

signaled by permeable closures. 

 We will address the issues raised in 

relation to multiple fines and work to 

ensure that anyone who is eligible to 

be reimbursed or wishes to appeal 

multiple fines can do so easily. 

 

Improved access for all emergency 

services 

We will create new emergency service 

access routes at: 

 Dulwich Village, Calton Avenue and 

Court Lane at the junction.  

 Derwent Grove.  

 Melbourne Grove (South). 

 

 



Dulwich Streetspace • Sept 2021 • southwark.gov.uk 

 

Exemptions 

 We will provide improved access for 

Blue Badge holders, Taxis, SEND 

(Special Educational Needs and 

Disabilities) travel and rapid response 

healthcare workers across all the 

timed restrictions in the Dulwich 

Village and East Dulwich area.  

 

Supporting communities, living and 

working on key routes 

 Funding to provide green screens for 

schools, nurseries and community 

centres and health care services along 

key routes in the wider Dulwich area. 

 Further resources available for 

residents, local forums, amenity 

groups, roads and housing estates to 

apply for active travel projects, green 

screening, planting and other local 

environmental improvements to reduce 

the impact of traffic where they live. 

 Better cross-borough working, support 

and resources to improve our 

response to issues on boundary roads 

and those managed by TfL as part of 

their road network. 

 Bus lane and route improvements, to 

tackle problems that impact on bus 

journey times. 

 More cycle storage and infrastructure 

along key routes as well as improved 

cyclist and pedestrian safety along 

cycle corridors. 

 Better signage and enforcement to 

prevent large and heavy vehicles 

taking unsuitable or non-permitted 

routes. 

 

 

 

 

Supporting local businesses 

 Timed restrictions across Dulwich and 

East Dulwich to be reduced to 2.5 

hours a day, focused on school travel 

times. This will allow access for vehicle 

based customers unable to walk or 

cycle from 9am, and provide more 

flexibility for deliveries, loading and 

stock movements. 
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In addition to measures that benefit the whole 

area, there are some locally specific concerns 

that are eased by a range of 

recommendations. 

East Dulwich Grove 

 Shorter timed restrictions across the 

whole Dulwich area allows traffic to 

flow more evenly at key junctions. 

 Change of fixed closure along 

Melbourne Grove South to school 

street timed restrictions.  

 Junction and further route 

improvement work to ease congestion 

issues. 

 Strengthening of cycle routes and 

protection for cyclists along East 

Dulwich Grove helps link up key active 

travel corridors to more routes. 

 Replacement of fixed closure on 

Derwent Grove at Grove Vale with 

camera gate to allow full access for all 

emergency service vehicles.  

Melbourne Grove and Lordship Lane 

 Fixed closure on Melbourne Grove 

North moved to junction with East 

Dulwich Grove to create direct access 

to the businesses and retailers from 

Grove Vale. These will be carried out 

as a trial order to allow flexibility for 

businesses and residents to find the 

right solutions that support the needs 

of traders and protects active travel 

and a school street. 

 Changing the fixed closure of 

Melbourne Grove South to timed 

restrictions also improves accessibility 

along a large section of Lordship Lane 

encouraging both passing trade and 

destination visits for shops, retailers 

and hospitality. 

 Reduction of restrictions to school 

street times helps the flow of traffic to 

ease congestion points along Lordship 

Lane.  

 

Dulwich Village (College Road 
roundabout) / Burbage Road /Turney 
Road/ Townley Road 
 

 Reduction of restrictions to school 

street times to allow traffic to flow more 

evenly at key junctions. 

 Exemptions to timed restrictions for 

Blue Badge holders, taxis, SEND 

(Special Education Needs and 

Disabilities), Rapid response health 

care workers, buses and emergency 

services. 

 We will work with residents and the 

school on Townley Road to improve 

the current arrangements to create a 

school street to assist with peak times.  

Calton Avenue /Court Lane/ Dulwich 
Village junction: 

 

 Access for emergency vehicles at the 

junctions of Dulwich Village /Calton 

Avenue and Court Lane. 

 Co-design of the public realm at the 

junction of Calton Avenue with Dulwich 

Village and Court Lane allows for 

community led involvement in shaping 

the public realm to become a visually 

impressive, aesthetically pleasing local 

asset supporting walking and cycling 

routes within the village and acting as 

a hub for the wider active travel 

networks. 

 Parallel work with TfL to make 

improvements to junction safety for 

cyclists and improve the flow of traffic 

at the junction of Village Way, Dulwich 

Village and Red Post Hill. 

 

Croxted Road and cross boundary areas 

 Shorter timed restrictions across the 

whole Dulwich area allows traffic to 

flow more evenly at key junctions 

during peak times, especially after 

4.30pm and evenings. 

 Removal of fixed closures and school 

street timed restrictions also creates 
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more parallel routes easing dispersal 

for most of each day. 

 Work with Lambeth and TfL to explore 

measures to ease congestion, improve 

bus journey and promote safer cycling 

in the Herne Hill area. 

 Collaboration with Lambeth to develop 

a coherent road management strategy 

in relation to parking controls and 

enforcement, as well as traffic 

monitoring and data sharing with the 

community. 

 Additional resources for residents and 

local groups to improve air quality and 

road safety along Croxted Road and 

the adjacent Herne Hill area. 

 Investigate strengthening of cycle 

routes and protection for cyclists along 

Croxted Road and Herne Hill helps link 

up key active travel corridors to more 

routes. 

 Replacement of fixed closure with 

camera gates allows better access for 

all emergency service vehicles, Blue 

Badge Holders, taxis and SEND travel 

to local specialist schools. 

 

The wider context 

Since we first introduced these measures, the 

Government has reiterated its expectation 

that councils will take measures to encourage 

active travel. Local councils were given new 

guidance in July not to remove schemes 

unless they are demonstrably not meeting 

their objectives to support active travel.  The 

Government also requires a full year of traffic 

data and monitoring before measures are 

removed completely. Our consultation 

exercise has been comprehensive and the 

key messages have been listened to. We will 

continue to monitor and consult with you all in 

order to get the right balance for the whole 

community.  

Why we are committed to 

making changes 

We want to make our borough a safer, 

cleaner and greener place for all, reclaiming 

the streets for people, and making it easier 

for people to walk, cycle and use public 

transport safely. We also have a commitment 

to urgently reducing our impact on the 

climate, and this requires significant action 

from all of us, including reducing petrol and 

diesel car usage. 

The objectives of our Streets for People 

programme are to: 

 Improve road safety. 

 Reduce carbon emissions to help 
tackle the climate emergency. 

 Make walking and cycling an 
enjoyable, safe and easy way to get 
around. 

 Reduce inequalities in health and 
wellbeing. 

 Reduce the amount of cut-through 
traffic. 

 Reduce parking pressure for local 
residents. 

 Encourage people to shop locally to 
support businesses and reduce car 
use. 

 Improve air quality and reduce 
pollution and noise levels. 

 Make more space on our pavements 

for social distancing to help keep 

everyone safe from COVID-19. 
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Next steps 

 
Residents and businesses have two 
opportunities to comment on these proposals: 
 
1) You can respond to the published report by 

emailing streetspace@southwark.gov.uk 

by Monday 27 September. This is a formal 

opportunity to share your thoughts on, and 

any objections to, the details set out in the 

report. Your comments will inform the formal 

decision by the Cabinet Member to proceed 

to consultation on the Traffic Management 

Orders that permit the changes set out in the 

report. 

 
 2) We will then launch a three-week 
consultation linked to the 21-day statutory 
objection period for the Traffic Management 
Orders. This will be a further opportunity for 
residents to have their say on the proposals, 
before any changes come into effect. 
 

All feedback and representations can be 

made by sending an email to 

streetspace@southwark.gov.uk 

 

If you do not have access to the internet and 

would like to make your recommendation by 

post, you can do so by sending a letter to: 

 

Environment & Leisure, Highways  

Southwark Council, Third Floor, Hub 2 

London SE1P 5LX 

PO BOX 64529 

 

A decision will then be made in November 

based on any representations made during 

the 21-day statutory period. 

 

Subject to the outcome of the engagement 

and statutory consultation, the updated 

measures will then be delivered by early 

2022. 

 

 

 
 

Additional possible 

measures  
 

We will continue to engage with the 

community and stakeholders as we explore 

the following measures: 

 

 Monitor the proposed changes and 

engage with the community. 

 Cycle facilities along East Dulwich 

Grove, Village Way and Half Moon 

Lane. 

 Further improvements to the junction 

of Dulwich Village with Village Way 

and Red Post Hill to enhance traffic 

flow and improve cycle safety. 

 Redesign of the Calton Avenue/Court 

Lane junction as a public square. 

 Developing plans for an exemption 

that will allow all Southwark Blue 

Badge holders to travel across all the 

Streetspace areas in the borough.  

 Review of current policies to help meet 

the council’s Streets for People 

aspirations.  

 Installing green screens to improve air 

quality at local schools. 

 Investigate strengthening protection for 

pedestrians and cyclists along Green 

Dale as it links up with East Dulwich 

Grove and Calton Avenue. 

 Investigating the introduction of Bank 

Holiday and August exemptions from 

timed restrictions.  


