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6.30pm - Welcome, Introductions and Digital Housekeeping 

6.40pm – Step by Step – The Councils new approach to managing debtors including rent 

arrears

7.00pm - Resident Training Opportunities – Paulette Watson

7.20pm – CW LHF Evaluation

7.30pm – Resident Services KPIs

7.45pm - Area Housing Management Highlights Report

7.55pm - Any Other Business 

8.00pm – Close of Meeting
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