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In partnership with 

Communities – Resident Involvement 

Micro online courses                   

Complete in 1 hour                               

CPD accredited                                    

Print your own certificate                          

Free to residents and volunteers 

of Southwark 

 



Safeguarding Courses 
 

Radicalisation                                           

and Extremism 
For full course details click here 

 

Safeguarding Everyone                   

Level 1 
For full course details click here 

 

Safeguarding Everyone              

Level 2 
For full course details click here 

Safeguarding Everyone                        

Level 3 
For full course detail click here 

 

Self-neglect  
For full course details click here 

Achieving a Five Star  

Food Hygiene Rating  
For full course details click here 

Food and Drink Courses 
 Customer Service 

In Hospitality 
For full course details click here 

Food Allergy                              

Awareness Training                     
For full course details click here              

 

              Adult Sexual   

                 Exploitation 
            For full course details click here 

  

                  E Safety          
     For full course details click here 

 

 

 

 

 

 

 

 

 

 
 

 

FGM                                                 

(abuse linked to Faith or Belief)                       
For full course details click here 

Awareness of Domestic                                                       

Violence and Abuse Training 
For full course details click here 

 

Child and Adult                

Sexual Exploitation 
For full course details click here 

 

Gang Related Issues                                             

and County Lines 
For full course details click here 

 

LGBTQ                         

Awareness  
For full course details click here 

 

https://www.virtual-college.co.uk/courses/safeguarding/radicalisation-and-extremism
https://www.virtual-college.co.uk/courses/safeguarding/safeguarding-everyone-level-1
https://www.virtual-college.co.uk/courses/safeguarding/safeguarding-everyone-level-2
https://www.virtual-college.co.uk/courses/safeguarding/safeguarding-everyone-level-3
https://www.virtual-college.co.uk/courses/safeguarding/self-neglect
https://www.virtual-college.co.uk/courses/food-and-drink/five-star-rating
https://www.virtual-college.co.uk/courses/food-and-drink/hospitality-customer-service
https://www.virtual-college.co.uk/courses/food-and-drink/food-allergy-awareness
https://www.virtual-college.co.uk/courses/safeguarding/adult-sexual-exploitation
https://www.virtual-college.co.uk/courses/safeguarding/e-safety
https://www.virtual-college.co.uk/courses/safeguarding/FGM-faith-linked-abuse
https://www.virtual-college.co.uk/courses/safeguarding/domestic-violence
https://www.virtual-college.co.uk/courses/safeguarding/child-adult-sexual-exploitation
https://www.virtual-college.co.uk/courses/safeguarding/gang-related-issues-and-county-lines
https://www.virtual-college.co.uk/courses/safeguarding/LGBT-awareness


Food and Drink Courses 
 

Confidentiality in the                 

Workplace                                       
For full course details click here 

An Introduction to                       

GDPR                                                               

For full course details click here  

Level 3 Food Safety                                        

& Hygiene for Catering                                 
For full course details click here                  

Licensing Law                                

Awareness                                                  
For full course details click here 

Business Compliance 
 

Cyber                                          

Security                                                   

For full course details click here 

Equality Diversity and 

Inclusion in the Workplace 
For full course details click here   

Inclusive Behaviour and 

Unconscious Bias                         
For full course details click here   

Use of                           

Technology                                 
For full course details click here   

Asbestos                                     

Awareness                                 
For full course details click here   

Awareness of Health and 

Safety at Work                          
For full course details click here   

COSHH                                       

training                                        
For full course details click here   

Health and Safety 
 

 

       

 

 

     

 

 

 

 
 

 

 

Level 2 Food Safety                                         

& Hygiene for Catering                                    
For full course details click here                  

https://www.virtual-college.co.uk/courses/compliance/confidentiality-in-the-workplace
https://www.virtual-college.co.uk/courses/compliance/introduction-to-gdpr
https://www.virtual-college.co.uk/courses/food-and-drink/hospitality-customer-service
https://www.virtual-college.co.uk/courses/food-and-drink/hospitality-customer-service
https://www.virtual-college.co.uk/courses/food-and-drink/licensing-law
https://www.virtual-college.co.uk/courses/compliance/cyber-security-introduction
https://www.virtual-college.co.uk/courses/compliance/equality-and-diversity-in-the-workplace
https://www.virtual-college.co.uk/courses/leadership/inclusive-behaviour-and-unconscious-bias
https://www.virtual-college.co.uk/courses/compliance/use-of-technology
https://www.virtual-college.co.uk/courses/health-and-safety/asbestos-awareness
https://www.virtual-college.co.uk/courses/health-and-safety/an-introduction-to-health-and-safety-at-work
https://www.virtual-college.co.uk/courses/health-and-safety/an-overview-of-coshh
https://www.virtual-college.co.uk/courses/food-and-drink/hospitality-customer-service
https://www.virtual-college.co.uk/courses/food-and-drink/hospitality-customer-service


Display Screen and 

Workstation Assessment   
For full course details click here   

Fire Marshal and            

Warden Training                                     
For full course details click here   

Fire Safety                           

Training                                            
For full course details click here   

Health and Safety 
 

First Aid at Work Course: 

Primary Survey                      
For full course details click here   

Manual Handling in the 

Workplace                                    
For full course details click here   

Personal Safety for                          

Lone Workers                       
For full course details click here   

Risk Assessment in the 

Workplace                                   
For full course details click here   

Slips, Trips and Falls in the 

Workplace                            
For full course details click here   

Working at Heights              

Training                                         
For full course details click here

ll course details click here   

Handling Hazardous Substances                                         
For full course details click here   

 

Health and Wellbeing 
 

Dementia                             

Awareness                                        
For full course details click here   

Get Moving                              

Get Healthy                           
For full course details click here   

Handling Hazardous 

Substances                                         
For full course details click here   

Infection Prevention             

and Control                               
For full course details click here   

Information                           

Sharing                                    
For full course details click here   

Learning Opportunities and 

Reflective Practice                
For full course details click here   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.virtual-college.co.uk/courses/health-and-safety/display-screen-equipment
https://www.virtual-college.co.uk/courses/health-and-safety/fire-marshal-warden-training
https://www.virtual-college.co.uk/courses/health-and-safety/fire-safety
https://www.virtual-college.co.uk/courses/health-and-safety/first-aid-primary-survey
https://www.virtual-college.co.uk/courses/health-and-safety/manual-handling
https://www.virtual-college.co.uk/courses/health-and-safety/personal-safety
https://www.virtual-college.co.uk/courses/health-and-safety/an-introduction-to-risk-assessment
https://www.virtual-college.co.uk/courses/health-social-care/statutory-and-mandatory-slips-trips-and-falls
https://www.virtual-college.co.uk/courses/health-and-safety/working-at-heights
https://www.virtual-college.co.uk/courses/health-and-safety/working-at-heights
https://www.virtual-college.co.uk/courses/health-and-safety/working-at-heights
https://www.virtual-college.co.uk/courses/health-and-safety/working-at-heights
https://www.virtual-college.co.uk/courses/health-and-safety/working-at-heights
https://www.virtual-college.co.uk/courses/health-and-safety/working-at-heights
https://www.virtual-college.co.uk/courses/safeguarding/dementia-awareness-training
https://www.virtual-college.co.uk/courses/health-and-safety/get-moving-get-healthy
https://www.virtual-college.co.uk/courses/health-and-safety/handling-hazardous-substances
https://www.virtual-college.co.uk/courses/health-and-safety/introduction-to-infection-prevention
https://www.virtual-college.co.uk/courses/health-social-care/information-sharing
https://www.virtual-college.co.uk/courses/compliance/learning-opportunities-and-reflective-practice


Medication                          

Awareness                                       
For full course details click here   

Health and Wellbeing 
 

Nutrition and                           

Hydration                                       
For full course details click here   

Pathways                                 

through Pain                                  
For full course details click here   

Self                                       

Harm                                     
For full course details click here   

Safe Management of the 

Diabetic Foot                                
For full course details click here   

Introduction to Insulin Safety 

for Everyone                               
For full course details click here   

Social Housing 
 

Introduction to Governance 

for Registered Providers           
For full course details click here   

Introduction to                

Social Housing                       
For full course details click here   

Intro to New Regulatory 

Framework for Social Housing                                   
For full course details click here   

Intro to the Right to Buy and 

Right to Acquire in England 
For full course details click here   

Effective Anti-Social 

Behaviour - Enforcement        
For full course details click here   

Pre-tenancy Training for     

New Tenants                            
For full course details click here   

The Basics of Tenancy 

Management                            
For full course details click here   

The Principles of Effective 

Income Management                 
For full course details click here   

Welfare Reform-The Essentials 

for Registered Providers       
For full course details click here   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.virtual-college.co.uk/courses/health-and-safety/medication-awareness
https://www.virtual-college.co.uk/courses/food-and-drink/nutrition-and-hydration
https://www.virtual-college.co.uk/courses/health-social-care/pathways-through-pain
https://www.virtual-college.co.uk/courses/safeguarding/self-harm
https://www.virtual-college.co.uk/courses/health-and-safety/safe-management-of-the-diabetic-foot
https://www.virtual-college.co.uk/courses/health-and-safety/introduction-to-insulin-safety
https://www.virtual-college.co.uk/courses/health-and-safety/introduction-to-insulin-safety
https://www.virtual-college.co.uk/courses/health-and-safety/introduction-to-insulin-safety
https://www.virtual-college.co.uk/courses/compliance/governance-for-social-housing-providers
https://www.virtual-college.co.uk/courses/compliance/introduction-to-social-housing
https://www.virtual-college.co.uk/courses/compliance/regulatory-framework-for-social-housing-in-england
https://www.virtual-college.co.uk/courses/compliance/introduction-to-the-right-to-buy-and-right-to-acquire-in-england
https://www.virtual-college.co.uk/courses/compliance/effective-anti-social-behaviour-enforcement
https://www.virtual-college.co.uk/courses/compliance/introduction-to-pre-tenancy
https://www.virtual-college.co.uk/courses/compliance/tenancy-management
https://www.virtual-college.co.uk/courses/compliance/the-principles-of-effective-income-management
https://www.virtual-college.co.uk/courses/compliance/welfare-reform


Personal and Professional Development 
 

Leadership and Management 
 

An Introduction                                    

to Leadership                             
For full course details click here   

An Introduction to                 

Project Management                
For full course details click here   

Building Strong 

Relationships                       
For full course details click here   

Business Development      

Tools and 

Techniques         For full course 

details click here   

Managing                                      a 

Team                                         For 

full course details click here   

 

Conflict Resolution               

in the Workplace                       
For full course details click here   

Introduction to                 

Listening                                    
For full course details click here   

Managing                                      

a Team                                         
For full course details click here   

Managing Challenging            

Conversations                                   
For full course details click here   

Managing                           

Remote Teams                         
For full course details click here   

Presentation                      

Skills                                        
For full course details click here   

Project                            

Planning                                   
For full course details click here   

Website Management 

Training                                      
For full course details click here   

Completing                

Application Forms                 
For full course details click here   

Creative                          

Thinking                                  
For full course details click here   

Customer                             

Care                                         
For full course details click here   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.virtual-college.co.uk/courses/leadership/an-introduction-to-leadership
https://www.virtual-college.co.uk/courses/leadership/introduction-to-project-management
https://www.virtual-college.co.uk/courses/leadership/building-strong-relationships
https://www.virtual-college.co.uk/courses/compliance/business-development-tools-and-techniques
https://www.virtual-college.co.uk/courses/compliance/business-development-tools-and-techniques
https://www.virtual-college.co.uk/courses/compliance/business-development-tools-and-techniques
https://www.virtual-college.co.uk/courses/compliance/business-development-tools-and-techniques
https://www.virtual-college.co.uk/courses/health-social-care/statutory-and-mandatory-conflict-resolution
https://www.virtual-college.co.uk/courses/leadership/introduction-to-listening
https://www.virtual-college.co.uk/courses/leadership/managing-a-team
https://www.virtual-college.co.uk/courses/leadership/managing-challenging-conversations
https://www.virtual-college.co.uk/courses/leadership/managing-remote-teams
https://www.virtual-college.co.uk/courses/compliance/presentation-skills
https://www.virtual-college.co.uk/courses/leadership/project-planning
https://www.virtual-college.co.uk/courses/compliance/website-management-training
https://www.virtual-college.co.uk/courses/professional/completing-application-forms
https://www.virtual-college.co.uk/courses/professional/creative-thinking
https://www.virtual-college.co.uk/courses/professional/customer-care


Personal and Professional Development 
 

Decision                             

Making                                      
For full course details click here   

Introduction to            

Emotional Intelligence            
For full course details click here   

Managing Your Professional 

Digital Profile                              
For full course details click here   

Positive Attitudes                     

and Behaviours                          
For full course details click here   

Self-Assessment and Action 

Planning for Employability 
For full course details click here   

Time                             

Management                             
For full course details click here   

Working                                 

with Others                                
For full course details click here   

The links in this booklet will take you to the Virtual College website where you can find out 
everything you need to know about the course you are interested in completing. 

 
 

To register and/or book your FREE Virtual College online courses, please use this link 
 
 

If you would like to talk about Volunteer training please contact                                       
Paulette Watson – Community Training Officer  

Email: paulette.watson@southwark.gov.uk Mobile: 07932 379595 
 

 

 

 

 

 

 

 

 

https://www.virtual-college.co.uk/courses/professional/decision-making
https://www.virtual-college.co.uk/courses/professional/improving-your-emotional-intelligence
https://www.virtual-college.co.uk/courses/professional/managing-your-professional-digital-profile
https://www.virtual-college.co.uk/courses/professional/positive-attitudes-and-behaviours
https://www.virtual-college.co.uk/courses/professional/self-assessment-and-action-planning-for-employability
https://www.virtual-college.co.uk/courses/compliance/time-management
https://www.virtual-college.co.uk/courses/compliance/working-with-others
mailto:paulette.watson@southwark.gov.uk

