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1. Introduction 

Toys have been subject to safety regulations for over 30 years. Current regulations are the same across 

Europe and have been successful preventing the supply of dangerous toys.  

All persons who make toys for sale on their own behalf or for charity shops to sell should ensure that 

their toys comply with the safety regulations.  It is an offence to supply (or offer for supply, expose for 

supply or possess for supply) toys which do not comply. 

Toys are defined as any product or materials designed or clearly intended for use in play by children 

under the age of 14 years.   

2. Main legal requirements 

The regulations state that all toys must satisfy certain essential safety requirements. The requirements 

cover both general and particular health and safety risks.   

In addition toys must also be labelled with the manufacturers or importers address, a  mark and, 

where appropriate, warnings about the minimum age that the toy user should be.   

The  mark is a declaration by the manufacturer or importer that the toy meets the essential safety 

requirements.  It is not a guarantee of safety but no toys should be supplied unless the mark is present. 

Most toy manufacturers achieve compliance with the essential safety requirements by making their toys 

to the European Equivalent EN71.   

3. How can I make my toys comply with EN71? 

���� Soft toys 

Firstly the covering material must be fire resistant. You should get a certificate from your supplier that 

the material complies with EN71.  If you cannot obtain this assurance, for example if you are using 

second hand material, a useful guide is to try and burn a small piece of material with a match or 

cigarette lighter.  If the material will not burn at all or goes out when the flame is removed you can use it.  

If it continues to burn it is not worth risking it - a slow rate of burn is permitted but this would require 

laboratory testing to be sure that it was within the standard.  Keep a record of any test. 



Secondly, facial features (if they are hard) must resist a pull of 10kg (just over 20 lbs or 10 packs of 

sugar) for at least 10 seconds.  Eyes and noses etc. with safety locking washers are advisable and can 

be bought from most craft shops.   

Thirdly soft stuffing materials must not contain any hard or sharp objects. If granular material is used it 

must be in a separate container inside the toy. Granular material used must not swell when wet.  All 

stuffing material used should be clean and hygienic. 

���� Small wooden toys 

Wood used to make toys must not display any insect holes and knots should not be loose. The surfaces 

and accessible edges of wooden toys should not have any splinters.  The pointed ends of screws, nails 

and similar fasteners used must be free from burr.  If a fastening has a head which is intended to be 

countersunk no part of the head should protrude above the surface of the finished toy.  Paints and other 

coatings on toys must conform to EN71 and not contain dangerous levels of toxic ingredients - get an 

assurance from your supplier before using any and read the labels on such products. 

���� Toys with detachable parts 

Any toy which is capable of being swallowed by a small child, or any toy with detachable parts capable 

of being so swallowed, is unsuitable for use by children under 3 years old.   

If you consider that a toy might be dangerous for children under 3 years old then it must be labelled ‘not 

suitable for children under 3 years old’ or similar together with the reasons why it is not suitable.   

Remember you could be held liable if a product you have supplied injures a child. 

Once you are completely satisfied that the toys you are making comply with the essential safety 

requirements you can certify them yourself without the need for outside testing. To do this you affix a 

label to the toy or its packaging with your name and address on it (the postcode and your house number 

is sufficient) and the symbol .  Suitable pre-printed labels can be obtained from craft shops. 

4. Keeping records 

To comply with the regulations you should keep a record of the designs you have made in the form of 

drawings or patterns together with records of the components or materials used.  Always keep copies of 

any invoices or receipts that contain assurances or relevant descriptions of the materials supplied. 

5. What happens if I don’t comply with these requirements? 

These requirements are detailed in the Toys (Safety) Regulations 2011 which were made under the 

Consumer Protection Act 1987. Failure to comply is an offence and any business persons in the chain of 

supply are liable for prosecution. On conviction the courts may impose a fine of up to £20,000 or 

imprisonment for up to 12 months, or both. In addition goods may be seized by Trading Standards 

Officers and forfeited by the courts. 

6. Further information 

If you require further assistance on these requirements, or would like additional information leaflets, 

please contact our Business Help Desk at the address given. 
 

Other related leaflets available:- 
 

���� Toy safety - a guide to UK regulations 

���� BIS Guidance notes on UK Toy Safety Regulations 

 

���� Children’s clothing & hood cords 

PLEASE NOTE only the Courts can interpret legislation with authority and this leaflet is subject to revision or amendment without notice.  
(Ref: Toys2/1.1) 

 


