
Tenant Council 
 
 

Minutes of the meeting held 10 May 2016  
Present: 

 
 Delegates and Deputies 
 
Non 

 
 
Officers/Guests 

 
Officer Job Tittle 
Stephen Douglass Director of Communities 
Brian O'Neill Tenant & Resident Organisation Co-ordinator 
Peter Magbadelo Team Leader Noise & Nuisance 
Hugh Folkes Senior ASBMO SASBU 
Jesse Mahingue Chair of the SGTO Youth Forum 
Francois Baudouin Vice Chair of the SGTO Forum 
David Gahni SGTO Forum Member 
David McLean Campaigns & Research Officer 

 
 
Councillors 
Councillor  Ward Cabinet 
   
   
 
 

Observer(s): 
 
 
 
 
 

 
 

Forum Delegates Deputies 
Aylesbury Carol Vincent  
Bermondsey East  Michael Facey 
Bermondsey West Mary O’Brien  
Bermondsey West Dolly Mace  
Borough & Bankside Fola Ogunkola  
Camberwell East Steve Hedger Vera Tawiah 
Camberwell West Emanuel Efemini  
Dulwich Bill Newman  
Dulwich Jennifer Bevan  
Nunhead & Peckham Rye Ian Ritchie  
Nunhead & Peckham Rye Sheila Hayman  
Peckham Bassey Bassey Derrick Nkosana 
Peckham  Temitayo Ladele 
Rotherhithe  Patrick Lawless 
Walworth East Tanya Murat Piers Corbyn 
Walworth East  Tim Whelan 
Walworth West   
SGTO Cris Claridge  

 



 
 
 
 
Apologies: 
 
       Delegates  
 

Delegates Deputies Area Housing Forum 
Val Fenn  Camberwell East 
Jeanette Mason  Peckham 
Kiri Pieri Jackie Wardle Rotherhithe 
Pat Hickson  Rotherhithe 
Shaun O’Regan  Walworth East 
Colin Harrison  Walworth West 
 
Councillors 
 
Councillor  Ward Cabinet 
Cllr Stephanie Cryan Rotherhithe Ward Cabinet Member for Adult Care and Financial Inclusion 
Cllr Sunny Lambe South 

Bermondsey 
Ward 

 

Cllr Sandra Rhule Nunhead Ward  
Cllr Mark Williams Brunswick Park 

Ward 
 

Cllr Anood Al-Samerai Riverside Ward  
Cllr Leo Pollak South 

Bermondsey 
Ward 

 

Cllr James Barber East Dulwich 
Ward 

 

Cllr Kath Whittam Rotherhithe Ward  
Cllr Andy  Simmons College Ward  
Cllr Evelyn Akoto Livesey Ward  
Cllr Ben  Johnson Grange Ward  
Cllr Bill  Williams Rotherhithe Ward  
Cllr Richard Livingstone Livesey Ward Cabinet Member for Housing 
 
 
 

Item Title of Report Action 
1. Constitution and Standing Orders   
   
2. Declarations of Interest  
   
3. Apologies  
   
4. Delegates and deputies  
 Agreed   
5. Attendance Monitor    
 Agreed (noted Carol Vincent (CV) marked present and absent when 

only present) 
 

6. Minutes of  22 February and 4 April 2016  
  

With Ian Ritchie (IR) noting that on page 16 point 6 there had been no 
report back, both sets of minutes were unanimously agreed except for 
Bassey Bassey (BB) abstaining on 22 February minutes and Tim 

  

 



Whelan (TW) on 4 April minutes. 

6.1 Matters arising from minutes of 22 February and 4 April 2016  
  

Under 7.1 page 25, Cris Claridge (CC) queried what was happening 
with the May public meeting that the Leader had agreed to call. 
 
Stephen Douglass (SD) said that venues were being looked at. He 
would follow up next day.  
 

 

7. Reports  
   
7.1 Youth Presentation by SGTO  
  

David McLean (DM) of SGTO introduced the members of the forum 
which he said had been formed in conjunction with the Council resident 
participation team. He showed a short film that gave a flavour of their 
work and aspiration; this was warmly received. The youth forum 
members took questions. 
 
IR: How would you feel about being SGTO board members? 
A: It’s a good idea – it would add value 
 
CC: Do you feel there is a need for estate residents to hear from youth? 
A: Yes and we feel we have taken the first step. We need to come to 
TRAs – you know your estates – tell us what you want. 
 
Tanya Murat (TM): Are the youth forum aware of young people’s issues 
and the campaigning being done around for example the loss of secure 
tenancies. 
A: We are aware but there is the need to build relationship with 
community and move on from there. 
 
TM: This is an important dialogue; I am happy to come to speak to you. 
I advise you to look at funding especially tapping into TRAs. 
 
Val Fenn (VF): Could we invite them to Tenant Conference to do a 
workshop? 
A: Can be looked at by the conference organisers. 
 
IR: Youth provision is disappearing. This is why SGTO work is important 
A: We emphasise joining the community and seeing it as a family. 
 
SH, as chair, summed up the appreciation expressed by other 
delegates. He acknowledged the broad range of issues. “Please ask if 
there is anything we can do to help. Thank you for coming and stay for 
the rest of the meeting if you wish.” 
 
 
   

 

7.2 Enhanced noise service  
  

Peter Magbadelo (PM) introduced himself and covered the paper 
presented. He noted the issue of heavy footfall forming repetitive 
behaviour. It was explained that the ASB unit can take steps via the 
tenancy itself. 
 
CV: What about drilling incessantly 
A: Its an issue of witness 
 
Tim Whelan (TW): Why a Tuesday finish for the weekend? 
A: It’s from an analysis of trends. 
 
PC: How can you have zero tolerance? In practical terms people do not 

 

 



believe it. Perhaps local noise watch is the way forward. 
A: The concept of zero tolerance is not about having zero complaints 
 
Bassey Bassey (BB) queried the response time – is one hour realistic? 
A: We need to clarify that the time runs when the call centre passes it to 
the team not the report given to the call centre. 
 
IR gave an example of a neighbour’s garden door 
A: We shall take this up with the local RSM 
 
SH: Do you monitor the call centre service to yourself? 
A: We have a noise tracker at the call centre and we have a way of 
monitoring. It was noted that some problems arise from software 
difference rather than human error. 
 
Fola: Would you support applications to soundproof TRA halls? 
A: We mostly release information about issues on request but if it is part 
of the solution it can be suggested. 
 
Chair thanked the officers 
 
 

7.3 FSB work update  
  

IR summarised the update and noted that since its composition, one 
more meeting had taken place looking at the housing bill. He noted the 
brownfield site issue and it possible impact on 11,000 homes target. 
 

 

8. Any other Business  
 
 

 
TM updated tenant council on the progress of the bill and reminded 
delegates of the meetings and demonstrations. She requested that 
people discuss it at their TRA meetings. 
 
BB noted that he did not support breaking the law 
 
IR recalled the days of the poll tax – it is time to stand up. He will write 
to CMH noting no Director of Housing and Modernisation presence. 
 
CC felt that the agenda was not covering such high profile matters as 
the water case and the conviction for fraud of a council officer. She felt it 
was time to get angry and get our message across. 
 
SH said that the fraud affected us all.  
 
SD confirmed that the head of fraud would be happy to come to TC at a 
future date. 
 
SH stated that an update was needed on the water charges case and 
its implications on services. SD reported that information had gone out 
to Chairs of Tenant Council, Area Housing Forums and TRAs on the 
case and that this would be going to the councils cabinet on 7 June. 
 
Concern was registered about the Council engaging with speculators on 
the Old Kent Road plus Unwin + Friary Estate. 
 
There was a request to revisit all diary dates to avoid clashes. 
 
SH raised an allocations case in Ealing that resulted in a successful 
challenge to the local allocations policy. 
 
IR said he would bring it to the allocations working party which was 
overdue a final meeting. 

 

 



 
IR asked if consultation would be taking place with Tenant Council on 
staff restructures. This was especially relevant to the three staff 
employed via the tenant fund. SD said consultation was taking place 
with staff and confirmed that there were no changes at all proposed to 
the three staff funded through the Tenant Fund. 
 

9. Next Meeting: 20 June 2016  
   
10. Appendices: Working party and Task & Finish Groups  
   

 

 


	Officers/Guests

