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Most people prefer to live in their own 
homes for as long as they can.  

 
 

 
 

 

 
 

 
 

 

If you need extra support to live 

independently, equipment and,  

 different types of support can help. 

 

For more information go to our pages on 

Equipment and gadgets to aid in the 
home and Homecare. 

 If you cannot live at home with support, 

you may need to live in a care home. 

  

http://www.southwark.gov.uk/social-care-and-support/adult-social-care/living-independently/equipment-and-gadgets-to-aid-you-in-your-home
http://www.southwark.gov.uk/social-care-and-support/adult-social-care/living-independently/help-at-home-homecare


 

 

 

83BCare homes 

 Care homes usually have: 

 a bedroom with a toilet 

 

 a shared room where everyone can sit 

  a dining room where you can eat  

  a shared garden 

 Services at care homes include: 



 

 

 

 personal care such as help with 

washing and getting dressed 

  24-hour medical care from trained 

workers. 

  help with taking medicine. 

 Not every care home provides nursing 

care.  

 Nursing care is for people who need 
medical care and support 24 hours a day 

such as  

  older people 



 

 

  people with disabilities  

  people with health problems that last a 

long time. 

 

84BFinding a good care home 

 All care homes are registered with the 
Care Quality Commission (CQC). 

 The CQC regularly visit care homes to 

check the standard of care.  

 There are reports about care and support 
services on the CQC website that anyone 

can read. 

 So you can check how good a care home 

is before you choose the one that is right 
for you. 



 

 

 

For information on care homes, go to the 
Care Quality Commission website. 

 

85BPaying for care homes 

 Care homes can cost a lot, so get 

independent advice before you move into 
any care home.  

 

These 4 organisations can help: 

 

149BLifetime IFA 

 Call 0800 0149 370 

 

 

Go to www.lifetimeifa.co.uk  

 
150BThe Money Advice Service 

http://www.cqc.org.uk/what-we-do/services-we-regulate/care-homes
http://www.lifetimeifa.co.uk/


 

 

 Call 0300 500 5000 
 

 

Go to www.moneyadviceservice.org.uk  

 
151BHousing Care.org - for older people 

only 

 

Go to www.housingcare.org  

 
152BCitizens Advice Southwark 

 Call 0344 499 4134 

 Write to:  
97 Peckham High St,  

SE15 5RS 

 

Go to www.citizensadvicebureau.org  

http://www.moneyadviceservice.org.uk/
http://www.housingcare.org/
http://www.citizensadvicebureau.org/


 

 

 

You can pay for your stay at a care home 
by: 

 

 renting your property and paying for 

your care with the rent money, if you 

are a home owner 

  selling your home, if you are a home 

owner. 

 If you own a property you could defer 

payments and pay your care home costs 
later on. 

 For more information go to our Deferred 
payments page. 

 

86BSupport from Adult Social Care 

If you are paying for your stay at a care 
home, 

 we can provide information, advice and 

support. 

http://www.southwark.gov.uk/social-care-and-support/adult-social-care/care-and-support-from-the-council/adults-with-care-needs/charging/deferred-payments
http://www.southwark.gov.uk/social-care-and-support/adult-social-care/care-and-support-from-the-council/adults-with-care-needs/charging/deferred-payments


 

 

 
 

 

For more information speak to your social 
worker. 

 

We will find a care home for you if: 

 you qualify for support (see our page 

can we help with your care and 

support needs?)  

  the support you need can be provided 

at the care home. 

 We may pay for some or all of the costs.  

 

For more information go to Paying for 
your care. 

 We will help you to stay at the care home 
you like the most.  

https://www.southwark.gov.uk/social-care-and-support/adult-social-care/care-and-support-from-the-council/adults-with-care-needs/can-we-help-with-your-care-and-support-needs
https://www.southwark.gov.uk/social-care-and-support/adult-social-care/care-and-support-from-the-council/adults-with-care-needs/can-we-help-with-your-care-and-support-needs
http://www.southwark.gov.uk/social-care-and-support/adult-social-care/care-and-support-from-the-council/adults-with-care-needs/charging/paying-for-your-care-and-support
http://www.southwark.gov.uk/social-care-and-support/adult-social-care/care-and-support-from-the-council/adults-with-care-needs/charging/paying-for-your-care-and-support


 

 

 

Sometimes the cost of staying at the care 
home you like, is more than the cost of 

the support you need  

 When this happens someone else – a 
family member or friend – could pay a 

top-up payment. 

 

Or you may be able to pay the top-up 

payment yourself. 

 


