
The Local  
Care Record



Your GP, hospital, and local social 
services already share information 
with each other

This happens in a number of ways – 
letters, telephone calls, fax or email.   
The electronic Local Care Record speeds 
up this process and helps health and 
care professionals provide you with  
the right care and treatment.  

Sharing your information will help 
to improve the care you receive

To provide the best treatment and 
support, care professionals need  
up-to-date information about you.  
This can be from a range of services 
including hospitals, community services, 
adult social care, and your GP practice.

We only share information when  
it is needed to support you

Health care professionals will be able  
to view relevant information about  
your adult social care support including 
what care packages are in place, social 
worker details, and the type and date  
of assessments.  

Care professionals working in Adult 
Social Care in Southwark will be able 
to view a range of relevant health 
information including medications,  
visits to hospitals, and GP contact 
details. Sharing this information 
between health and social care will 
help the people supporting you make 
informed decisions and work with  
you in a more joined-up way.

The Local Care Record is 
a secure way of sharing 
information electronically 
between local health and 
adult social care professionals 
involved in your care.

Sharing care records electronically 
is faster, safer, and more secure

Connecting local hospitals, 
community services, adult social 
care, and GPs

Improving care and experience

Your information is secure

Your information can only be  
looked at over a secure network  
and by staff directly supporting your 
care and treatment. By law, people 
working for the NHS or adult social  
care must respect your privacy, and 
keep all information about you safe.  

The information that is viewed through 
the Local Care Record is processed and 
shared in accordance with the relevant 
legislation including the Data Protection 
Act 2018 and the General Data 
Protection Regulations (GDPR).

Your records will not get sold to 
insurance or research companies

Your personal information will never 
be shared with or sold to insurance or 
research companies.

The Government will not view or use 
your Local Care Record

Your Local Care Record is only ever used 
for direct care by professionals working 
in local hospitals, community services, 
adult social care and your GP.

You do have a choice about this

Allowing your information to be shared 
between health and adult social care on 
the Local Care Record will benefit you.  

If you do not want your information to be 
shared via the Local Care Record please 
speak to your GP, health or social care 
professional, call 020 7188 8801 or email 
gst.tr.GSTPALS@nhs.net. You can also visit 
the King’s Health Partners website www.
kingshealthpartners.org/localcarerecord  
to complete an opt-out form.

There are situations, such as safeguarding, 
where adult social care has a legal duty 
to share information.

We engaged with local service  
users about the Local Care Record 

We invited social care service users 
to join a panel (Citizen’s Jury) to hear 
their views on sharing records and to 
answer any questions. You can read 
the feedback from the Citizen’s Jury 
by visiting www.southwark.gov.uk/
localcarerecord.

For more information 

Visit www.southwark.gov.uk/localcarerecord

For general enquiries please email LocalCareRecord@gstt.nhs.uk
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