
Minutes – Aylesbury AHF Tuesday 11th December 2018  
 
 
Jean Bartlett (Chair) (JB) Aylesbury TRA 
Harry Matthews (HM)  Thurlow Lodge TRA 
Josephine Ocaka (JO) Aylesbury  TRA 
Donna Grant (DG)  Aylesbury TRA 
Pat Davies (PD)  Aylesbury TRA 
Catorina Soronti (CS)            Thurlow Lodge TRA 
Abi Oguntokun (AO)  Area Manager 
Anna Singleton (AS)              Area Manager 
Cllr Lorraine Lauder (LL) Faraday 
 
Carla Bates (CB)  Minute Taker 
 
John Murphy (JM)  Senior Project Manager 
Sarah Collyer (SC)  Temporary Accommodation Manager 
 
Apologies: 
Cllr Paul Flemming  Faraday 
 
Observer 

Keith Bent  
Jason Peat 
 
1. Introductions and Apologies 
 
2. Code of Conduct 

The Chair referred to the code of conduct. 

3. Minutes of last meeting and Matters Arising. 

No Matters arising 

4 Update on plot 18 – John Murphy 

 
4.1 JM gave a brief update. AO asked for the letter that had been sent to go to the RSM’s so 
this could be circulated to the relevant TRA chairs. 
 
4.2 The main question was raise about the time frame for the tower blocks going up and the 
Taplow to come down, JM was unable to give a timeline as to when Taplow would be 
coming down exactly.    
 
Action: This would have to be looked into and feedback to forum. 

 
5. Temporary Accommodation – Sarah Collyer 

 
5.1 SC was invited along to answer any queries following last months meeting. SC was 
informed that TA residents were complaining about repairs not being picked up and this was 
being fed through to Creations, TA would liaise with Creation.  
 
5.2 SC went on to clarify that TA residents were give 48 hours to return keys but this was not 
the time given to vacate the property.  
 



5.3 It was established that the fly tipping may not be from the TA residents but this will be 
closely monitored.  
 
5.4 TA residents need to be informed about general housekeeping contact details etc, SC 
stated that the TA residents are given a sheet with these details but most probably the last 
thing the resident would look at considering their circumstance at the time. 
 
Action:  TA Manager to come back in the New Year  

 
6. Area Managers Performance Report – Anna Singleton 

 
6.1 AS informed forum that a newsletter should be going out next week. There had been 
increased in ASB and drugs on Taplow. SASBU has been doing some targeted work 
especially on one particular resident there has been significant improvement. 
 
6.2 There was a fire under Wendover where the rough sleeper took up residence, this place 
has now been welded up. 
 
6.3 Phase 3 continue to progress very well. There is a focus on improving on stage 3 
complaints. 
 
6.4 Forum asked that compliments be passed onto Bola thanking him for his help during the 
time he has been working with them. 
 
6.5 JB let forum know that Abi and her team had put on a function for the older people and it 
was a great success and asked that thanks be extended to the team.  
 
7. AOB 
 

7.1 DG enquired why when tenants moved from the estate why there was a delay in the 
repayment of their refunds being returned? 
 
 7.2 AO let forum know that the refund has to be verified in case there was any housing 
benefit overpayments.  
 
8. Report Backs 

 
8.1 HM feedback on Thurlow Lodge TRA and how it was coming along nicely and thanked 

individuals for their help in getting it up and running. The TRA has set up a WhatsApp group, 

Facebook and email address. 

8.2 The issue of the re-occurring heating and water came up and the question was raised 

why the system was always being worked on during the winter months and every summer 

the system seems to be worked on and break down every winter? 

Action: HM to collate a list of questions in preparation for the engineers visit which should 

be sent to him in advance. 

8.3 Also raised about refunds to residents for these outages, apparently these has already 

been applied when this occurs and residents should check their personal  statements to 

check they are being compensated for these inconveniences. 

Action: Tony Hunter Engineering Services and Call Centre Manager to be invited in the new 

year. 



AO Thanked forum for their dedication  

 

Action: Tony Hunter for engineering service to be invited along to AHF in the New Year.   

 


