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Pest control 
 
Southwark Council will:  

• provide a service to council tenants for the treatment of public health pests, namely 
rats, mice, cockroaches, pharaoh’s, ghost ants, Crazy ants, and Bed bugs. Treatment 
for these pests above are free for all tenants in the borough and leaseholders on the 
block treatment. 

• This service can be provided to others but a charge of £66 will be made this can be 
reduced with proof of income support or pension.  

• offer advice to council tenants on the treatment of other pests  
• provide an advisory (and where necessary enforcement) service to other Southwark 

residents and businesses in relation to all pests  
• offer a free pest identification service  

 
The pest control team aims to make sure that public health pests are dealt with efficiently, 
safely and on a cost-effective basis, with due regard to the environment. 
 
To contact the pest control team please call 0800 952 4444. 
 
Find out more about how to avoid and treat mice, rats, bedbugs, cockroaches, Ghost ants 
and Pharaoh ants. (LINKS TO INFO PAGES) 
 


