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Ipsos MORI Th e SU rvey

W Representative sample of 1,084
residents aged 18+, stratified by
CC area

B 383 ethnic minority boost
Interviews

® In-home, face-to-face
Interviewing

® Fieldwork: 6 June — 27 August
2006

B Data weighted by CC area, age,
ethnicity and gender

B Accurate to +/-¢.3% (lower for
subgroups)




Ipsos MORI

How satisfied or dissatisfied are you with the way Southwark
Council is running the Borough?

% Fairly satisfied [l % Very satisfied % Satisfied
2006 il 65
2005 49 61
2004 52 59
2002 52 59
2000 50 57

Base: All respondents 1,084.

Fieldwork dates: 8 June — 27 August 2006



Ipsos MORI Satisfaction with area

Q How satisfied or dissatisfied are you with this area as a place

to live?
% Fairly satisfied [ll] % Very satisfied % satisfied

Base: All respondents 1,084. Fieldwork dates: 8 June — 27 August 2006



Safety In area during the
Ipsos MORI

day/at night

How safe do you feel walking outside in this area alone in
the daytime/in the dark?

% Feel safe

95 1g7 87 87 88 89 88

32 _ Southwark daytime 86

65 - London after dar‘k_ o

55 4 51 /

45 - /\ 46

35 139 41 Southwark after dark

25 | | | | | |
2000 2001 2002 2003 2004 2005 2006

Base: All respondents



Satisfaction with

Ipsos MORI
Streetscene
Q | would like you to tell me how satisfied or dissatisfied
you are overall with your local authority’s...
% Satisfied 82

Recycling 31

80 | Parks and open spaces 78
Refuse collection — 73

— 76

70

/ Street lighting

Street cleaning

60

50 |
2002 2003 2004 2005 2006

Base: All respondents -

refuse collection, street cleaning, street lighting. Users: Recycling, parks and open spaces



Q | would like you to tell me how satisfied or dissatisfied
you are overall with your local authority’s...

% Satisfied _
Local primary schools

80 r 80
70 /PIaySChemes/créches 71
66

Adult education

60

50

Local secondary schools

40 F
35
30 Aforyoung people
20 [ [ [ |
2002 2003 2004 2005 2006

Base: All users of service — LOW BASES




Satisfaction with leisure
Ipsos MORI

services

Q | would like you to tell me how satisfied or dissatisfied
you are overall with your local authority’s...

% Satisfied

90 r L
82 ) Libraries 85
80 F 8%

70 -
62 65

o0 Local sports/leisure M

50 | facilities 59

40

30 -

20 | | |
2002 2004 2005 2006

Base: All users of service.
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Q

Satisfaction with council

housing

| would like you to tell me how satisfied or dissatisfied you
are overall with your local authority’s council housing
service?

% Satisfied

70

60

50

40

30

2002 2004 2005 2006

Base: All council tenants.



Which things do residents

IEBGE MRS want us to get right?

Q  Which two or three do you think are the most important for the
council to get right in this area?

Facilities for young people

Council housing services N 25%
Street cleaning P 19%
Parks and open spaces N 19%
Local secondary schools P 19%

Local sports/leisure facilities
Street lighting
Community Wardens Scheme N 15%

36%

Refuse collection P 15%
Provision of recycling facilities [ 15%
Local primary schools D 14%
Libraries I 8%
Playschemes/créches N 7%

Local adult education I 7%

Base: All respondents 1,084. Fieldwork dates: 8 June — 27 August 2006



Ipsos MORI Cohesion and Tolerance

Q To what extent do you agree or disagree that this local area is a
place where people from different backgrounds get on well
together?

% Tend to agree [l % Definitely agree % agree f%;“r/]:rt;%neal
2006 55 gg (2009
80
2004 - 24
Q And would you agree or disagree that this local area is a place
where residents respect ethnic differences between people?
. =
83
2004 57 71

Base: All respondents 1,084. Fieldwork dates: 8 June — 27 August 2006



Ipsos MORI Key Messages

B Generally good news:
= Overall performance continues to improve
= Streetscene, particularly street lighting and street cleaning
= Cohesion and tolerance in line or above national averages

W But still room for improvement
= Safety in local area, facilities for young people and council housing
= Education can still get better

B Next steps
= Can use this to pinpoint groups/areas/services for specific action

= What do your staff think — do they buy into a vision for Southwark?

= Your reputation among key stakeholders is continuing to improve
and provides a firm basis upon which to build



Thank you
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