Do you need help completing your claim form

If you feel that you are unable to complete the application form and would like some help to claim, then please
complete the details below. You can ask someone else to complete the details for you but you should still sign

it. Once this has been received we can either arrange for a visit to your home or we contact the person you

have named.
Your Name
Telephone
Number(s)

Your Signature

Your Address

Postcode

Please use the boxes below to indicate why you would like some help. This information will remain
confidential but will help us to deal with your claim and future issues in the best and most appropriate way.

I

| have difficulty reading, writing or communicating in English
| have learning difficulties

| have recently arrived in the UK

| am between 16-18 years old

| am over 60yrs

I am in hospital

| am seriously/ terminally ill

| am suffering from mental health problems

| receive Disability Living Allowance or Attendance Allowance

| have severe sight difficulties/ am registered blind

I have recently suffered a bereavement of a close relative

| have a well founded fear of violence / have suffered domestic violence
| have recently been detained in custody or prison

| have recently been homeless

Other (give details)

Please give below the name, address & telephone number(s) of the person/ organisation you would like us to

contact in respect of your claim for Housing/ Council Tax Benefit.

Name of
individual/
organisation

Telephone
Number(s)

Address

Postcode

Please return this form to Liberata UK Ltd (LB Southwark) P.O.Box 234,Croydon, CR9 1QY
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